MELTHAM GROUP PRACTICE
PATIENT REFERENCE GROUP 

MEETING TUESDAY 17TH OCTOBER 2017

AGENDA 

	Attendees and apologies

	New member

	Matters arising from meeting 18TH August

	Flu clinic help
	Practice updates – extended hours etc.

Leaflet holders
Practice leaflet
	Use of the Care Navigation system

Patient survey
	Progress on changes to hospital and community services.

A O B: 

MINUTES


1	Attendees: Dr D Ashraf, Elizabeth Alberti, Pam Powis (Chair/minutes), Michael Ingleby, 
Greg Smith
	Apologies: Sue Frost, Jemma Horsley, Pamela Shelton, Jean Wrathall
	
	Pam welcomed our new member, Elizabeth Alberti.

2	Matters arising from meeting 18th August

	Flu clinic help:  Pam thanked Greg and Sue in her absence for helping on one of our flu clinics.  Greg said they had promoted the Group to patients.  They also made patients aware they could approach the Group if they had any issues to put forward to the practice.  Some patients were not aware that we had a Patient Group.  Greg wondered if they had been helpful to Sheelagh as some patients basically ignored them when prompted to remove outer garments (especially male patients).  
	Practice updates:  Dr Ashraf outlined information regarding GP cover from 8am to 8pm in March 2018.  This may be provided by individual practices or by local Hubs consisting of several practices.  The Group would support the continuation of extended hours at our practice.
	Leaflet holders: Pam had asked about using more of these in the waiting room.  It was decided these were an unnecessary expense.  

Practice Leaflet: The design has been changed to match the newsletter.

3	Use of the Care Navigation system

The admin staff have now been issued with a clear statement to put to patients when booking a GP appointment, “The doctors have asked us to as you for a brief description of your problem.  This is so we can book you into the most appropriate appointment.”  
The staff will also be receiving further training regarding pointing patients toward different services e.g. pharmacist, optician, physiotherapist, podiatrist etc.  This has been discussed by the practice managers and will be rolled out in the next few months.

4	Patient survey

Pam noted that it will soon be time to carry out the practice annual patient survey.  We had a brief discussion about the statistical reporting by Cfep (the company we use for collation of our data) as Michael has spoken to them in the past about the accuracy of their reporting.  Pam mentioned that some of the GPs will be requiring a slightly different data collection form this year as they need to have colleague feedback for their appraisals.
We also discussed the survey results sent to us from the CCG via the Patient Reference Groups Network which was a postal survey carried England-wide and reported on patient experience in general practice.  Michael commented that the data is uninformative due to the graphical representation and he is will take this up with the PRGN Patient Experience Officer Francesca Pendino.  

5	Progress on changes to hospital and community services

Dr Ashraf discussed the situation around the recent CCG board vote after CHFT’s business plan had been put forward.  He voted against the proposals due to consequent pressures on primary care services. 

A.O.B. 	There was no other business to discuss.  The next meeting is arranged for Tuesday 19th December but I would like to change this as it’s the last Tuesday before Christmas and I’m sure everyone will be busy.  The next PPT in house would then be in February.  We should have the results of the Patient Survey by then so I think it would be a more appropriate time to meet.  I hope this is acceptable to everyone.




